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I’m In Transition Ministries Awarded Behavioral Health Care and Human Services 

Accreditation from Joint Commission 

 
South Euclid, Ohio, April 1, 2026 – I’m In Transition Ministries, is a faith-based nonprofit organization 
providing recovery, prevention, and reentry support for individuals overcoming substance use challenges 
has earned Behavioral Health Care and Human Services Accreditation from Joint Commission, an 
independent, evidence-based standards setting organization that sets the benchmark for safe, high-
quality patient care through healthcare accreditation. This accomplishment formally recognizes I’m In 
Transition Ministries ongoing commitment to meeting rigorous performance standards and delivering 
the safest, highest quality care to its patients. 

I’m In Transition Ministries underwent a rigorous, unannounced onsite survey on November 18th 2025. 
During the visit, a team of Joint Commission surveyors assessed compliance across key areas such as 
quality of care, client safety, infection control, leadership and governance, staff competency, 
performance improvement, and emergency preparedness. The survey also included in-depth reviews of 
client records to ensure compliance with national standards of excellence. 

“This accreditation reflects our commitment to quality care and supporting lasting recovery,” said 
Jennifer Calloway, Executive Director.  

Joint Commission surveyors conducted on-site observations and interviews to identify performance 
strengths and opportunities for continued improvement. With decades of expertise and a data-driven 
accreditation process, Joint Commission helps ensure healthcare organizations adhere to leading quality 
and safety practices, fostering a culture of continuous improvement and commitment to better patient 
care. 

“Joint Commission congratulates I’m In Transition Ministries for achieving accreditation by demonstrating 
its focus on delivering safe and effective care of the highest quality and value,” says Ken Grubbs, DNP, 
MBA, RN, executive vice president of Accreditation and Certification Operations and chief nursing officer, 
Joint Commission. “Through the accreditation process, we worked closely with I’m In Transition 
Ministries to enable and affirm the highest standards of healthcare quality and patient safety. Together, 
we are elevating care for all patients, and we appreciate I’m In Transition Ministries collaboration 
throughout this process.” 

In preparation for accreditation, IIT strengthened safety, quality, and accountability through improved 
clinical protocols, staff training, and internal audits, creating a culture of continuous improvement across 
the organization. 

For more information, please visit Joint Commission’s website. 
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